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Sometimes when you say too many a good words about a 
firm or organisation, people think ooh it’s stage played... The 
Mortgage Forum, HONESTY and REAL to start with. They know 
and share openly what they know, and above all, they engage 
as their name suggest...FORUM, even outside services they 
engage, taxation, real estate agents, builders, just for the sake 
of you and your loan. No strings attached. It’s YOU FIRST...
make a date... 
Mr E Mandizvidza 

Debbie was excellent. Her honesty and professionalism was 
so helpful in finding us our first home. As it took us 2 years to 
find the property we wanted, her persistence and patience 
made us feel so comfortable to do our business with her. We 
will happily continue to do our Business with her to ensure that 
if our situation changes at all, we can keep getting the best 
deal we can with our loan. 
Mr N Betmead 

Debbie from The Mortgage Forum provided us with 
exceptional service and could not be more happy with the 
overall outcome of our financial journey. Debbie was there 
with us every step of the way and we could contact her 24/7 
for guidance and support. I highly recommend Debbie to 
anyone who is looking to receive assistance from a mortgage 
broker. 
Mr J Lewis

Deb, has in all her dealings with us, been ‘our ally’. She has 
great industry knowledge and was always ensuring that we 
were able to get the best product and ‘bang for buck’. 
Mr A Walsh 

Charissa was a fantastic help during our home loan process. 
She was very good at outlining different options for us, and 
being up front and straightforward with us from the beginning. 
She was really good at being contactable and gave us good 
updates as to where were stood at any given point. 
Ms M King

Charissa has worked outstandingly hard to ensure all parts of 
the process have gone to plan. Her knowledge, efficiently and 
quality of service are absolutely tremendous and has made 
at all a pleasant process. Very happy with everything and 
couldn’t fault anything along the way! 
Mr R Cody

Debbie’s service was exceptional! I cannot recommend her 
enough. The information provided was clear & suited my 
needs perfectly. But most importantly Debbie made things 
simple which put me at ease. Thank you so much! 
Ms B Patterson

Charissa is a wonderful human being, she is kind, patient and 
trustworthy. She provided exceptional service because she is 
insightful and understood our needs from the get go, my wife 
says she’s never met someone so dedicated to her client’s 
needs. She always communicated and kept us in the loop with 
all the progress throughout the application process and even 
after we moved in, she made us feel comfortable because 
she always had our back. Charissa got us a very good deal 
with one of the banks and as a result, my wife and I are very 
satisfied first home buyers. 
Mr S Chirchir 

Debbie was extremely knowledgeable about the industry and 
listened to everything we had to say. We felt very confident 
and informed all throughout the process and very happy with 
the outcome. 
Mrs T Newton 

Debbie, I can’t thank you enough for your professional 
advice and help. Your friendly bubbly nature, clear prompt 
communication and persistence is highly regarded. I would not 
hesitate to recommend you!!! 
Ms S Cap 

We have had the pleasure of utilising Debbies Services and 
knowledge on a number of occasions. Every time she has 
shown total professionalism and knowledge in her fields 
of expertise. We would be more than happy to use Debbie 
again and we can highly recommend her to anybody without 
hesitation.
Mr T Keyes 

Debbie and her staff are very professional and very friendly. 
They have been exceptionally helpful throughout our first 
home purchase. I would highly recommend Debbie to anyone. 
Ms E McMahon 

Debbie kept me up to date with everything that was going on. 
At no time did I need to call her. All transactions went smoothly 
and her demeanour was exemplary. 
Mr J Lewis


