
My refinance with Loanport was excellent. I was in a difficult position financially with a vacant investment 
property requiring funds for a renovation. Both Diana and her sister Cath were really in tune with what I 
needed and provided in a timely manner. The whole process only took two weeks! Thank you both I wish you 
all the best! 
Kate

I liked the fact you came to my house to explain all my options and you were available on the mobile at any 
time if I had questions. Also helped me with dealing with a difficult estate agent. 
Michelle

We absolutely loved dealing with Diana. She was very helpful and ensured that we were kept up to date 
throughout the whole process. The quality of service was outstanding and would definitely recommend her 
to others.
Cody P

Diana was nothing short of professional and courteous. As a young couple with multiple investments she 
helped us refinance our loans to ensure we were paying the lowest possible interest and saved us a significant 
amount of what would otherwise be wasted funds. Our family now enjoys a better return from our wages, 
which can now be put towards more enjoyable uses, rather than in lenders pockets. 
Daniel

Diana and Loanport have been a saving grace to me. When I thought that all hope was lost of ever getting a 
loan along came Diana. I now have paid out all my debt and have a home. Besides the home loan advice Diana 
has given me other financial advice and with her guidance I know that my financial future will be set. 
Nancy

Diana organised bank finance for my house purchase expediently. She understood my requirement for a quick 
turnaround and negotiated the best deal in a very short time frame. Di was recommended to me as someone 
who would just get the job done with no fuss and she over delivered. 
David

I have nothing but praise for Diana and her staff, my experience with them over the past 5 years has been ex-
ceptional, I regularly recommend her service to others and will continue to do so. I recently went to my bank 
to set up another account and the staff member commented on how well Diana had set up my accounts and 
stated that she must really know their products well to have done such a fine job, she stated is was very rare 
to find a broker that well informed or efficient 
James

Di was so easy to understand and we just are so totally impressed by her service, care and help. We could 
never have achieved an investment property without Di’s help. We are very grateful. She is professional and 
extremely caring. Would totally recommend her whenever I can. I believe Di will be helping us for a very long 
time. 
Joanne
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I have been using Catherine @ Loanport for a lot of years now and no matter how hard the task is, Cath 
always comes through for us. Cath is very knowledgeable of the banks products and keeps up to date with the 
latest information. Cath always keeps us informed all the way through on each loan she has gotten for us and 
reviews the banks interest rates regularly, doing the best for her clients.
Carolyn

Catherine offers a great service, she takes the time to listen to what you need and what your expectations 
and requirements from lending facilities are. She promptly responses to emails and phone messages and 
keeps you updated with how the process is going. I have recommended Catherine to several friends who have 
all been extremely happy with her service. 
Kerry

Catherine’s professionalism and efficiency have been just fantastic. She really takes all the stress out of ar-
ranging a loan and finance. She’s very patient in explaining various products and so knowledgeable. I recom-
mend her to anyway, she’s just fantastic! 
Felicity

Catherine was amazing to deal with from the very first phone call to the lovely hamper I received when the 
property settled. She’s a lovely person and her passion for property and finance showed when she went out 
of her way to help me look at properties to purchase and even came to an auction with me on a Saturday. I 
wouldn’t hesitate to recommend her to anyone looking for a mortgage broker. 
Tracey

Cath takes the time to fully understand your personal financial situation, in order to save you money and 
provide the best options. She goes above and beyond to visit at time convenient to YOU - for us that was after 
7.30pm when our children were all in bed. Finally, she is very thorough with all paperwork, and won’t miss a 
thing, so you know she is completely across your situation and needs! An absolutely pleasure to deal with! 
Simone

I have had many home loans in my life mostly through our ‘personal banker’ at our bank - we have never had 
such a worry free, hassle free time ever as this one with Loanport! Thank you !!! 
Kerri

Catherine has provided us with patience a great variety of products and explained all our questions with high 
confidence and knowledge. Always reacted on changes during our house hunt with the best result. Catherine 
made our experience in buying our first own house a walk in the park. Thank you for your support! 
Marco

Clear and easy to understand explanations about the mortgage process. Worked hard to secure a compet-
itive mortgage interest for me. Made the whole process run smoothly as I reside overseas and couriered 
documents to me in a very timely manner. Kept me up-to-date and informed during the whole process. 
Sharon
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