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Karen was fantastic in helping me refinance my home from start to finish. | was kept up to date with exactly where the loan
process was at and was given great information on various loan options available and which may best suit my needs.

Sarah, Wembley Downs (Nov 2016)

Thank you again for making this whole process as smooth-sailing as we could hope for. We want to let you know that we were
very pleased with the service that you had provided and we’ll be confident in recommending your services to anyone. We look
forward to engaging your services again, hopefully for another investment property a few years down the road.

Michael & Hwee Peng, Currambine (Oct 2016)

Quick, efficient and accurate responses to any requests and throughout the whole process of re-financing. Flexibility in arranging
face to face meetings. Gave sound and well supported opinions during discussions without being forceful or pushy for any of the
products being reviewed.

Bobby, North Perth (Oct 2016)

Karen provided a good range of options and made time to come and see us, working around our busy schedule.
Michael, Dianella (July 2016)

Karen, your service and attention to detail has been outstanding. You have guided not only our daughter through her process but
now us. We have also learned a lot and commend you for such great knowledge and information sharing.

Genene, Bibra Lake (Aug 2015)

Karen has been an absolute pleasure to work with. She provided up-to-date loan availabilities and took her time in explaining the
pros and cons of each loan. She was always in touch regarding the loan progression and also always answered all my million
questions in a pleasant manner. Thanks so much Karen!

Jenna, Belmont (May 2015)

Karen is an exceptional mortgage broker who understood our needs and was able to recommend a suite of home loan products
that suited our circumstances. We were able to choose a loan product with a very competitive interest rate which we were very
happy with.

Joel, Canning Vale (Aug 2015)

Very efficient and prompt with all area of her services. Used Karen in both my investment properties and have recommended to
friend who experienced the same services like me. Highly recommended.

J Chang, Canning Vale (Aug 2014)

Thank you for all the hard work in getting the loan through. So glad to have gotten you as our mortgage broker. Will certainly
recommend you to anyone who needs these services.

Alvin, Shenton Park (May 2014)

Thank you and Julie for your help with the purchase! Really appreciate your patience with explaining all the detail and the running
around you did on my behalf - it was a pleasure working with the both of you.

M Koh, Canning Vale (Jan 2014)
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Karen, Thank you so much for your help along the process from end to end, we deeply appreciate your timely advice and
professional attitude which is so impressive to me and my family. We have received your letter and card, which is so heart-
warming!! We will definitely forward your name to our friends and God bless your business success. Please feel free anytime to
come by our new house which we like so much.

B Yu, Beeliar (Aug 2013)

Praise The Lord indeed! We are so very glad with this approval from the bank, and cannot thank you enough. Your unwavering
effort, and dedication, towards securing our loan is most impressive, and admirable (to say the least).
Thanks again and God bless!

T G, Kuala Lumpur (May 2013)

Met up with Elson last night! He is great! Full of perspective and takes a life view on finance. Should have seen him ages ago.
J Wee (Apr 2012)




