Testimonials
John guided me through every step of my finance application in a friendly and professional manner.
He continually kept my informed of the progress of my application and answered any questions I had
regarding my finance.
The process of buying our house with assistance from John was so smooth from start to finis, Even got a
recommendation for a settlement agent, who again was very good. Would recommend John to anyone.
Thanks a again
John went above and beyond to help us organise our new home. He took into account our circumstances
and what would work best for us, explained every process, kept us up to date throughout and went out of
his way to make sure deadlines were met with ease.
I have been dealing with John for 10 years now and the reason i continue to use John’s is simple, an
excellent, reliable, honest and fast service that enables a worry and hassle free customer experience.
When I needed help to understand my financial situation and mortgages, John was there at all times. It
took just under 2 years for me to finally purchase a house. Initially I just needed advice on mortgages.
John happily came out and gave me all the necessary information and in plain English so I understood
everything. 10 months later I was looking at properties and again John was able to pre-approve what I
could loan and happy to talk to me at any point. I didn’t find what I was looking for and 7 more months
later I was looking again. This time there was success and I was excited to ring John to let him know I
was ready. He was excited for me and always showed an interest in what was happening. I felt informed
all along the process of purchasing the house and am very grateful for his services. I would highly
recommend John and happily use him again in the future.
When my husband and I decided to build we had no idea how much was involved. John was happy to
speak with us early on to let us know what we were up for, how much we needed to save and the general
steps we needed to take. John was also really helpful explaining everything that we found confusing. He
was even happy to explain it more than once. At every point in the process John was there to guide us and
also follow up on all the third parties involved like the bank and the settlement agents. We can’t imagine
doing this without a broker. It was a genuine privilege to have John help us through the complicated
process of building our first home. We have already recommended John’s services to some friends and
will continue to recommend him.

